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Summary

 The 3-2-1 Rule and why it matters

 The strategic benefits of cloud backup and DRaaS

 Veeam Cloud Connect and how it works

 New VCC capabilities with eeam Availability Suite 9.5 Update 4

 FAQs and ways to take action



Veeam Cloud Data Management Platform

Cloud PhysicalSaaS Virtual

Backup and replication

Monitoring and analytics

DataLabs

Orchestration

Universal Storage APIs

Achieve unmatched data management and protection, reusing your 
data to drive innovation across datacenters and cloud

Monitoring & Analytics
Built in intelligence for complete visibility and remediation

Cloud Mobility
Protect, restore, and migrate workloads across any cloud

Backup & Recovery
Recover anything, anywhere, at any time 

Orchestration & Automation
Reuse your managed data to unlock greater business value

Governance & Compliance
Ensure security, compliance and privacy requirements



330,000+
Customers worldwide
4,000 additional per month

18M+ VMs 
protected
in 200+ countries

are Veeam customers

57%
of Global 2000

74%
of Fortune 500

Veeam by the numbers
HQ in Baar, 
Switzerland

Veeam’s Net Promoter Score (NPS)
Industry Leading Customer
Satisfaction Score+74

Satisfaction level 

9.0/10

Product features and functionality 

8.9/10

More than 3.5x the industry average

Likelihood to renew

9.1/10
Likelihood to recommend

9.1/10



81% 
of enterprises have a 

Multi-Cloud Strategy

Key Outcomes:
Increase innovation | Speed time to market | Optimize cost

Source:  ESG, 2017 Public Cloud Computing Trends, April 2017



In this era, Availability is critical to customer confidence, 
brand reputation, and competitive advantage

66%
of enterprises admit that digital 

transformation initiatives are being 
held back by unplanned downtime 

60%
of U.S. businesses that experience a 
cyber attack suffer the consequence 

of data loss

$21.8M 
is an average financial cost

of Availability and Protection 
Gaps for the enterprise 

Source: 
Veeam 2017 Availability Report: https://go.veeam.com/2017-availability-report
Half of U.S.  Businesses Report Being Hacked:  http://www.insurancejournal.com/news/national/2017/09/29/465954.htm
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Driver of innovation, 
consumer experiences, 
operational efficiency, 
and business opportunity.

Data Criticality

More than 50x growth in 
just over a decade, creating 
massive cost and complexity 
to manage and secure it. 

Data Growth

More data everywhere. 
Multiple clouds, databases, 
devices, and apps —
requiring more visibility.

Data Sprawl

Data is changing…



3-2-1 Rule of 
Backup 3

Copies of 
your data 2

Types of 
media 1

Copy
off-site



The value of 
Veeam-powered cloud 
and managed services
Data protection is a function every IT 
organization must perform, and Veeam 
sees value in advising customers to look 
to experts for cloud and managed 
services powered by Veeam.

Here are some of the value propositions 
we tell our customers:

Learn more on veeam.com

Conquer complex regulatory compliance 
requirements
Many providers specialize in optimizing the benefits 
while mitigating the compliance risks associated with 
migrating to the cloud

Experience the freedom to innovate
Offload data protection duties so you can focus on 
meeting the unique needs of your business

Increase recovery time in case disaster 
strikes
A provider not only enables you to send backups and 
replicas offsite, but also gives you the IT staff and 
services necessary to recovery quickly

Benefit from OpEx pricing models
Take advantage of predictable costs and low ramp-up 
investments, freeing up funds for other important IT 
expenditures

https://www.veeam.com/cloud-service-providers.html


Provide data protection 
for the multi-cloud with Veeam
Key Use Cases

• Cloud backup and DRaaS
• Cloud data retention
• Cloud mobility
• Public cloud and SaaS data protection



Help customers avoid data loss 
and downtime and open up new 
cloud opportunities with seamless 
off-site backup and replication to 
your hosted cloud repository.

Cloud backup 
and DRaaS

Customer environment

Virtual servers Physical serversWorkstations

Protected with Veeam

Managed cloud provider

Disaster recovery 
failover/failback

Cloud backups and replicas



Veeam Cloud Connect
enhanced with 
Veeam Availability Suite 10



Simple setup of hosted repositories

Multi-tenant architecture

End-to-end encryption

Integration with VMware vCloud 
Director

Automated network extension 
appliances

Integration with backup, replication and 
management tools

Cloud backup and 
DRaaS powered by 
Veeam Cloud Connect



Veeam Cloud Connect: Cloud backup and DRaaS
for on-premises and cloud-based workloads

Cloud gateway

Veeam Cloud 
Connect repository

Veeam Backup
& Replication™

Veeam Agent
for Microsoft Windows

(server)

Veeam Agent
for Linux
(server)

Veeam Availability 
Console Veeam Backup

& Replication
Veeam Agent

for Microsoft Windows
or Linux (server)

Veeam Agent
for Microsoft Windows

(workstation)

Veeam Agent
for Microsoft Windows

(server)

Veeam Agent
for Linux
(server)

Infrastructure as a Service 
(IaaS)

Service provider On premises

Public cloud

Remote management
and monitoring

Backup/recovery

Veeam Cloud Connect
Single port (no VPN) | TLS-secured



VCSP Super Architecture 
IaaS, BaaS, RaaS, DRaaS, TaaS, SaaS 



Infrastructure as a Service Components

vCenter

vCloud Director

IaaS vSphere Platform Replication vSphere Platform

vCenter

NSX-v NSX-v

VCSP Super Architecture 
IaaS, BaaS, RaaS, DRaaS, TaaS, SaaS 



Veeam Backup Components

Infrastructure as a Service Components

Cloud Connect SOBR Repository

Cloud 
Backup & Replication

IaaS 
Backup & Replication

vCenter

Cloud Enterprise
Manager IaaS/Cloud

vCloud Director

Veeam Availability Console

vCD Self Service Portal

IaaS SOBR Repository

Cloud Veeam ONE

IaaS vSphere Platform Replication vSphere Platform

vCenter

NSX-v NSX-v

VCSP Super Architecture 
IaaS, BaaS, RaaS, DRaaS, TaaS, SaaS 

Veeam Backup for Office365



Veeam Backup Components

Infrastructure as a Service Components

Cloud Connect SOBR Repository

Cloud 
Backup & Replication

Network 
Edge

IaaS 
Backup & Replication

WAN Accelerator

vCenter

Cloud Enterprise
Manager IaaS/Cloud

vCloud Director

Network Extension 
Appliances

Veeam Availability Console

vCD Self Service Portal

IaaS SOBR Repository
Cloud Connect
Gateway Pool

Cloud Veeam ONE

IaaS vSphere Platform Replication vSphere Platform

vCenter

NSX Edge Service GatewayNSX-v NSX-v

Cloud Connect Gateway 

VCSP Super Architecture 
IaaS, BaaS, RaaS, DRaaS, TaaS, SaaS 

Veeam Backup for Office365



Veeam Backup Components

Infrastructure as a Service Components

Cloud Connect SOBR Repository

Cloud 
Backup & Replication

Network 
Edge

IaaS 
Backup & Replication

WAN Accelerator

vCenter

Cloud Enterprise
Manager IaaS/Cloud

vCloud Director

Network Extension 
Appliances

Veeam Availability Console

vCD Self Service Portal

IaaS SOBR Repository
Cloud Connect
Gateway Pool

Cloud Veeam ONE

IaaS vSphere Platform Replication vSphere Platform

vCenter

NSX Edge Service GatewayNSX-v NSX-v

Cloud Connect Gateway 

VCSP Super Architecture 
IaaS, BaaS, RaaS, DRaaS, TaaS, SaaS 

Veeam Backup for Office365



Veeam Backup Components

Infrastructure as a Service Components

Cloud Connect SOBR Repository

Cloud 
Backup & Replication

Network 
Edge

IaaS 
Backup & Replication

WAN Accelerator

vCenter

Cloud Enterprise
Manager IaaS/Cloud

vCloud Director

Network Extension 
Appliances

Veeam Availability Console

vCD Self Service Portal

IaaS SOBR Repository
Cloud Connect
Gateway Pool

Cloud Veeam ONE

IaaS vSphere Platform Replication vSphere Platform

vCenter

NSX Edge Service GatewayNSX-v NSX-v

Cloud Connect Gateway 

Object Storage

Capacity Tier Extents

IaaS 
Bucket

Cloud Connect 
Bucket

Amazon S3

VCSP Super Architecture 
IaaS, BaaS, RaaS, DRaaS, TaaS, SaaS 

Veeam Backup for Office365



Veeam Backup Components

Infrastructure as a Service Components

Cloud Connect SOBR Repository

Cloud 
Backup & Replication

Network 
Edge

IaaS 
Backup & Replication

WAN Accelerator

vCenter

Cloud Enterprise
Manager IaaS/Cloud

vCloud Director

Network Extension 
Appliances

Veeam Availability Console

vCD Self Service Portal

IaaS SOBR Repository
Cloud Connect
Gateway Pool

Cloud Veeam ONE

IaaS vSphere Platform Replication vSphere Platform

vCenter

NSX Edge Service GatewayNSX-v NSX-v

Cloud Connect Gateway 

Object Storage

Capacity Tier Extents

IaaS 
Bucket

Cloud Connect 
Bucket

Amazon S3

Tape

Veeam VTL

Amazon S3

Amazon Storage Gateway

VCSP Super Architecture 
IaaS, BaaS, RaaS, DRaaS, TaaS, SaaS 

Veeam Backup for Office365



Veeam Backup Components

Infrastructure as a Service Components

Cloud Connect SOBR Repository

Cloud 
Backup & Replication

Network 
Edge

IaaS 
Backup & Replication

WAN Accelerator

vCenter

Cloud Enterprise
Manager IaaS/Cloud

vCloud Director

Network Extension 
Appliances

Veeam Availability Console

vCD Self Service Portal

IaaS SOBR Repository
Cloud Connect
Gateway Pool

Cloud Veeam ONE

IaaS vSphere Platform Replication vSphere Platform

vCenter

NSX Edge Service GatewayNSX-v NSX-v

Cloud Connect Gateway 

Object Storage

Capacity Tier Extents

IaaS 
Bucket

Cloud Connect 
Bucket

Amazon S3

Tape

Amazon S3

Veeam VTL

Amazon Storage Gateway

VCSP Super Architecture 
IaaS

Veeam Backup for Office365



Veeam Backup Components

Infrastructure as a Service Components

Cloud Connect SOBR Repository

Cloud 
Backup & Replication

Network 
Edge

IaaS 
Backup & Replication

WAN Accelerator

vCenter

Cloud Enterprise
Manager IaaS/Cloud

vCloud Director

Network Extension 
Appliances

Veeam Availability Console

vCD Self Service Portal

IaaS SOBR Repository
Cloud Connect
Gateway Pool

Cloud Veeam ONE

IaaS vSphere Platform Replication vSphere Platform

vCenter

NSX Edge Service GatewayNSX-v NSX-v

Cloud Connect Gateway 

Object Storage

Capacity Tier Extents

IaaS 
Bucket

Cloud Connect 
Bucket

Amazon S3

Tape

Amazon S3

Veeam VTL

Amazon Storage Gateway

VCSP Super Architecture 
BaaS

Veeam Backup for Office365



Veeam Backup Components

Infrastructure as a Service Components

Cloud Connect SOBR Repository

Cloud 
Backup & Replication

Network 
Edge

IaaS 
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WAN Accelerator
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Cloud Enterprise
Manager IaaS/Cloud
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Network Extension 
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NSX Edge Service GatewayNSX-v NSX-v

Cloud Connect Gateway 

Object Storage

Capacity Tier Extents

IaaS 
Bucket

Cloud Connect 
Bucket

Amazon S3

Tape

Amazon S3

Veeam VTL

Amazon Storage Gateway

VCSP Super Architecture 
BaaS and TaaS

Veeam Backup for Office365



Veeam Backup Components

Infrastructure as a Service Components

Cloud Connect SOBR Repository

Cloud 
Backup & Replication

Network 
Edge
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Object Storage
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Amazon S3

Veeam VTL

Amazon Storage Gateway

VCSP Super Architecture 
RaaS and DRaaS

Veeam Backup for Office365



Veeam Backup Components

Infrastructure as a Service Components

Cloud Connect SOBR Repository

Cloud 
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Edge
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Object Storage

Capacity Tier Extents

IaaS 
Bucket
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Tape

Amazon S3

Veeam VTL

Amazon Storage Gateway

VCSP Super Architecture 
RaaS and DRaaS with BaaS Seed

Veeam Backup for Office365



Veeam Backup Components

Infrastructure as a Service Components

Cloud Connect SOBR Repository

Cloud 
Backup & Replication

Network 
Edge

IaaS 
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Object Storage

Capacity Tier Extents
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Amazon S3

Tape

Amazon S3

Veeam VTL

Amazon Storage Gateway

VCSP Super Architecture 
SaaS

Veeam Backup for Office365



Veeam Backup Components

Infrastructure as a Service Components

Cloud Connect SOBR Repository

Cloud 
Backup & Replication

Network 
Edge
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Veeam VTL

Amazon S3

Amazon Storage Gateway

VCSP Super Architecture 
IaaS, BaaS, RaaS, DRaaS, TaaS, SaaS 

Veeam Backup for Office365



Veeam Cloud Connect 
capabilities in Veeam 
Availability Suite v10



Better Backup

Supercharged 
SAP and Oracle backups
Easily meet backup objectives 

for SAP HANA and Oracle 
databases with parallel backup 

stream processing 

More 
Linux love

Extend scalability and ensure 
Linux-based databases such 
as MySQL and PostgreSQL 

are protected

3-2-1… 
Let’s go!

Mitigate against data loss gaps 
and meet the 3-2-1 Rule faster 
than ever by automating off-

site redundancy 



Faster Recovery

Flexible 
Oracle recovery

Go beyond traditional RMAN 
recovery with the flexibility 

to publish, export or redirect your 
Oracle database

Recover anything to 
vSphere

Data recovery and migration 
made easy with instant 

recovery of ANY Veeam backup 
to VMware vSphere

Databases 
are a snap!

Deliver zero impact snapshot 
protection with granular 

recovery for even the most 
data-intensive apps



Smarter Data

Stay on top 
of Nutanix AHV

Make confident, 
informed decisions 
while protecting 

Nutanix AHV 
workloads

Put the spotlight 
on file data

Better storage usage 
and planning, thanks 
to new insights for 

NAS data

Unleash 
your data

Use your backup 
copies for data 

mining and security 
analysis with 

enhanced APIs

Seal your data. 
Save your money
Reduce cloud egress 
costs by preventing 

new writes until data 
ages out



USDC Technology



Thank you!
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